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TERMS OF SERVICE
Nova Platform — House of Galatine
Last updated: August 2026

1. ACCEPTANCE OF TERMS

By accessing or using the Nova Platform ("Service") operated by House of Galatine ("Company", "we", "us"), you
agree to be bound by these Terms of Service. If you do not agree, do not use the Service.

2. SERVICE DESCRIPTION

Nova is a governed AI automation platform. Users describe tasks in natural language or build workflows through a
visual interface. AI agents plan and execute tasks. The MIG (Machine Intelligence Governance) engine validates
every action before execution.

3. ACCOUNTS AND ACCESS

• You must provide accurate information when creating an account.

• You are responsible for maintaining the security of your account credentials.

• You must not share your account credentials with unauthorized parties.

• You must be at least 18 years old to use the Service.

• One organization account may have multiple user accounts under it.

4. ACCEPTABLE USE

You agree NOT to:

• Use the Service for any illegal activity or to process data you are not authorized to handle.

• Attempt to bypass, disable, or circumvent the MIG governance engine or any security controls.

• Upload malicious files, prompt injection attacks, or executable code designed to compromise the platform.

• Use the Service to transmit spam, phishing, or unauthorized communications.

• Reverse engineer, decompile, or disassemble any part of the platform.

• Exceed your plan's usage limits or abuse free tier allocations.

5. DATA OWNERSHIP

Your Data is yours. You retain full ownership of all data, files, knowledge, workflows, and content you
upload or create on the platform. We do not claim ownership of your data.

• We process your data solely to provide the Service.

• We do not sell your data to third parties.

• We do not use your data to train AI models.

• You can export or delete your data at any time.
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6. AI AND LLM USAGE

The Service uses third-party AI models (including Google Gemini, Groq, and others) to process tasks. By using the
Service:

• You acknowledge that AI-generated outputs may contain errors or inaccuracies.

• You are responsible for reviewing all AI-generated content before using it in business operations.

• Task inputs and outputs may be processed by third-party AI providers subject to their respective terms.

• The MIG governance engine operates deterministically — no AI is used in governance decisions.

7. GOVERNANCE AND AUDIT

Every action executed through Nova is validated by the MIG governance engine. Governance decisions (ALLOW,
DENY, APPROVAL) are logged in an audit trail. This audit trail is available to organization administrators.
Governance policies are set by the organization administrator and enforced across all users in the organization.

8. SERVICE AVAILABILITY

We strive to maintain high availability but do not guarantee uninterrupted service. The Service is provided on an 'as
available' basis. We may perform scheduled maintenance with reasonable notice. We are not liable for downtime
caused by third-party providers, network issues, or force majeure events.

9. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY LAW, HOUSE OF GALATINE'S TOTAL LIABILITY FOR ANY
CLAIMS ARISING FROM USE OF THE SERVICE SHALL NOT EXCEED THE TOTAL FEES PAID BY YOU IN
THE THREE (3) MONTHS PRECEDING THE CLAIM.

We are not liable for any indirect, incidental, special, consequential, or punitive damages, including but not limited
to loss of data, revenue, or business opportunities.

10. PAYMENT TERMS

• Free tier: Subject to usage limits as specified in your plan.

• Paid plans: Billed monthly in advance. Non-refundable.

• Custom projects: Billed per agreement (typically 50% upfront, 50% on delivery).

• We reserve the right to modify pricing with 30 days' notice.

11. TERMINATION

Either party may terminate the agreement with 30 days' written notice. We may suspend or terminate your access
immediately if you violate these Terms. Upon termination, you may request export of your data within 30 days. After
30 days, your data will be deleted.

12. INTELLECTUAL PROPERTY

The Nova Platform, MIG governance engine, NovaGraph execution engine, and all associated technologies are the
intellectual property of House of Galatine. Your use of the Service does not grant you any rights to our intellectual
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property beyond the license to use the Service as intended.

13. GOVERNING LAW

These Terms are governed by the laws of India. Any disputes shall be subject to the exclusive jurisdiction of the
courts in Kolkata, West Bengal, India.

14. CHANGES TO TERMS

We may update these Terms from time to time. We will notify you of material changes via email or through the
platform. Continued use after changes constitutes acceptance.

15. CONTACT

For questions about these Terms, contact: neel@houseofgalatine.com


